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Social determinants of health (SDOH) are defined 

as conditions in which people are born, grow, work 

live, and age, including the wider set of forces and 

systems shaping the conditions of daily life1,2. Lack 

of patient engagement around the content and 

approach to care conversations related to SDOH 

can negatively impact healthcare experiences and 

exacerbate disparities in outcomes. To better 

understand patient perspectives and experiences 

in SDOH screenings, we conducted focus groups 

among individuals with a history of chronic or life-

threatening illnesses in the United States. 

Our focus groups found that screenings should be 

designed to be personal to patients with 

practitioners prepared to provide essential services 

and assistance tailored to their needs. Also, it is 

important to patients for practitioners to 

collaborate, but there needs to be an emphasis on 

safety and security when sharing medical records. 

A key lesson that emerged from the focus groups is 

the importance of integrating all aspects of SDOH 

screening into existing practices without creating a 

perception that it is something “special” or 

“additional.  

To appropriately build efficient SDOH screening 

practices, practitioners need to take the necessary 

steps to create a universal tool used by trained, 

empathetic, and time- orientated health workers 

who can resourcefully assist patients with the 

burdens of their social needs. 
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