
Day 1. Monday, April 8, 2024

1:30-2:15 pm

Patient by Patient: Patient Advocate Foundation’s Equity Journey

Alan Balch, PhD, CEO, Patient Advocate Foundation

2:15-3:15 pm 

Poster Session #1: Social Needs Navigation & Patient Perspectives on Healthcare

3:30-4:00

The Power of Storytelling in Shaping Our Collective Narrative

Melissa Williams, MPH, Director of Grassroots and Community Partnerships

4:00-4:45

Workshop: “What’s your Ideal State of Healthcare?”

1:00-1:30 pm

Welcome

Research Track

Policy Track

Advocacy Track



Day 2. Tuesday, April 9, 2024 - Morning Sessions

8:30-9:30 

Coffee & Contemplation *optional but encouraged – informal community-building time

9:30-10:00

Rapid Research Spotlight 

11:00-12:00

Poster Session #2: Trust, Equity, and Engagement in Research

12:00-1:00 

Unifying the Field: Ideas to Scale Navigation Services

Facilitator: Rebecca Kirch, JD, EVP Policy and Programs, National Patient Advocate Foundation

10:00-11:00

Exploring the Data Ecosystem: Methods, Insights, and Evidence

Facilitator: Kate Gallagher, MPH, Vice President Health Services Research, Patient Advocate Foundation



Day 2. Tuesday, April 9, 2024 - Afternoon Sessions

2:00-2:45

Workshop: “Achieving Your Ideal State of Healthcare”

3:45-4:45 

Building Skills to See and Be Seen 

Rebekah Angove, PhD, EVP Research and Program Evaluation

2:45-3:30

Your Role Unpacked: The Nuances between Patient Participation, Community Outreach, and 
Grassroots Advocacy

1:00-2:00

Lunch



Day 3. Wednesday, April 10, 2024

9:30-10:00

Roundtable Discussions

10:00-10:45

Closing Keynote Address

Guest Speaker

11:15-12:15

Workshop: “How Can We Move Closer to Our Ideal State of Healthcare?” 

12:15-12:30

Closing Remarks

8:30-9:30 

Coffee & Contemplation *optional but encouraged – informal community-building time
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